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1 The BRETSA PSAPs share hosted phone and CAD systems, so that overflow calls from a PSAP roll to 
other BRETSA PSAPs. However the volume of calls generated by an incident and in response to ENS (or 
WEA messages) can overwhelm the combined PSAP staffs, and some incidents such as wildfires and 
floods which have occurred in recent years affect all of the BRETSA-supported PSAPs. 
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2 BRETSA provided the context that while it has access to Language Line services for translation of 9-1-1
calls from non-English speakers, there are delays in recognizing that there is a language issue, getting Lan-
guage Line services conferenced-into the call, determining what language the caller is speaking, and getting 
the appropriate translator on the line. Because Language Line supports PSAPs and other customers nation-
wide, there is sometimes a wait for a translator for a specific language to become available.  
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